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STATE OF MISSISSIPPI

WALTER DELL DAVIS

COMMISSIONER ‘JACKS ON

November 8, 1962

MEMORANDUM TO ALL COMPANIES WRITING HEALTH AND
ACCIDENT INSURANCE:

The Department is being deluged with letters from insureds
requesting assistance in the payment of claims, A great
number of the letters from the insureds state that an "agent™
told them to write the Department and that the Department
could get these claims paid.

It is apparent tnat many agents are using thnis method to
reflect upon and embarrass competitive companies. Such
action on the part of either agents or companies will not

be tolerated. It will be an impossidle task for the Depart-
ment to bulletin each individual Accident and Health agent.
For that reason we are requesting the various companies
operating in Mississippi to cooperate with us in the follow-
ing manner.

Bulletin your individual agents, either through the home
office or district office, warning tnem against referring
any claim to this office which does not involve his or her
company. Further advise the individual agents that loose
remarks about the claim payment record of any competing
company will immedisztely result in a hearing before the De-
partment and may result in a revocation of license,

Your usual cooperation will be sincerely appreciated.

Wats, Rl Darws

Walter Dell Davis
Commissioner of Insurance
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