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SECTION I.

Statutory Authoritv.

This Regulation is prommlgated by the Commissioner of Insurance
ussuant to the requirements of Mississippi Code Annotated, Section
5-43-5 and in accordance with the Mississippi Administrative Procedures
Law. Some provisions of this Regulation are promulgated pursuant to the
requirements of Mississippi Code Annotated, Section 25-61-3.
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=CriCii 1T, Purposes.

‘ Mississippi Code Annotated, Section 25-43-5 of the Mississippi
Administrative Procedures law (the "Administrative Procedures lLaw'')
requires each agency of state govermment to (1) adopt as 2 rule a
description of its organization, stating the generzal course and method
of its operations and the methods wnereby the pudlic may obtein
information or make submissions or requests, and (2) adopt rules oi/q_
practice setiing forth the mature and requirements of 2ll formzal and p~ [ L- EE =
informal procedures aveilabie, including all requirements T L
filing of applications for any license and the licensing pro:eduﬂé
emploved by the agency and the method whereby perscns desiring ngtl




pending applications may obiain such notice and request an opportumity
to be heard. The purpose of this Regulation is to comply with the

requirements of the Administrative Procedures Law. Some provisions of
the Regulation are intended to comply with the requirements of
Mississippi Code Annotated, Section 25-61-5 of the Mississippi Public
Records Act oI 1983.

SECTION III. Apglicabilicv.

This Regulation shall be of general applicability and shall apply
in all cases except to the extent a statute of the State of Mississippi
provides otherwise.

SECTION IV. Definitions.
A. DZPARTMENT — The Insurance Department of the State of
Mississippi.

B. CO-MISSIONER —- Tne Insurance Commissioner of the State of
Mississippi.

C. PERSON —- Any individuzl, partnership, corporation,
association, reciprocal, exchange, inter-insurer, fraternal benefit
society, insurer, company, society, syndicate, business trust, or any
public or private organization oI any character.

D. PARTY —- Any psrson named or admitted as a p
seeking and entitled as of right to bes admitted as a p
Department proceeding.

E. RULE —— Any Department statement of general appli
effect that implements, interprets, or Drescribas law or policy
describes the organization, procedure, or practice cf the Department.
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. RULE-M2KING — The process Zor the formulation, amendment, or
repeal of a rule.

G. ORDER — Tne finzl disposition of the Department in any matter
other than rule-mzking and includes licensing and ratemaking in wnich
the Department is required by law to make its determination after notice
and hearing.

YR o I

H. ADJUDICATION — The process of formulation oI an orcer.

I. HEARING — A proceeding for consideration or presentaticn of
evidence, facts and matters for adjudication and decision under the
Insurance Code.
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LICINSE 2V Department permit, certificate, approvael,

registration or similar Iorm of permission or record required Dy law,
except @ cnar:er, an agen:'s cer:ifi ate of authority and an insurance

K. LICINSING —— The Depertmental process T eSWQCI*ﬂO the grant,
denial, renewzl, vevocarion, suspension, annuliment, withdrawal, or
amendmens ©f & license.

L CaTION ——'Tﬁo request for authority Ior an action or an
r the Department.
M. CHARTER —- The corporate charter of any corporation formed
under the laws of Mississippi for the purpcse of becoming an Insurer.

N. CERTIFICATE Or AUTHORITY —- hen used wi~h respect to an
insurance agent, a certiricate issued by the Commissioner pursuant to
Miss. Code Ann. Section 83-17-5. Wnen used with respect to a foreign
insurer, a certificate issued by the Commissioner pursuant to Miss. Code
Ann. Section 83-21-1.

0. INSURANCE — A contract of insurance as defined in Miss. Code
Ann. Section 8§3-3-3.

P. INSURZR — A ''company'' or ''insurance company'' as defined in
Miss. Code 4&mn. Section 83-3-5.
Q. EXAMINATION —— A test, whether oral, written, or both, to

determine the capacity oI an aoallcan; to be an egent, broker, solicitor
or adjuster.

R. INSUz:NCE CODE — Mississippi Code Arnmotated, Title 83.

S. CONTZSTZD C4SE — A proceeding, including but not restricted
to rate-meking, price-fiwing and licensing in wnich the legal rights,
duties or privileges of a party are requived by law tc D2 GeCermined by
the Dop:zbmen: efter en opportunity for e hearing, oIn:
disciplinary proceedings or Department action involving
Of the Department.
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hl} employees

T. CZRTIFICATE Or COMPLIANCE — A certificate issuad by the
Commissioner tc a domestic insurer pursuant to Miss. Code Ann. Section
83-19-5.

SECTION V. Gﬂﬂe*aW Matters; Matters Pertaining to all
Proceedings.

4.  DZSCRIPTION OF DIZZARTMENT —

Tne Insurance Department generally regulates all insurance
companies and thelr agenis doing business in the State of Mississippi.
Ine Department's responsibilities include the following: granting or
withholding of cna“te*c, certificates of euthority, certificates of
compliance anc licenses; approving policies, proxies, and advertising
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material; conducting hearings on rates anc other matters alf
regulation of the insurence industry in this state; agminist
collecting surplus lines premium faxes; receiving and examining at least
annually reports and financial statements from all insurance companies
aurhorized to do business in this state; and preparing annua. repo:
The Insurance Commissioner.

The Commissioner has the further responsibility for the
promulgation of rules and regulations concerning the activities of
insurance companies and insurance agents engaged in the business of
insurance in this State. The Insurance Departmenc is composed of
several divisions: Licensing; Financial Examination; Actuariel;
Consumer Complaincs; Claims and Legal.

The Insurance Department of the State of Mississippl also houses
the State Fire Marshal's Office. Tne Commissioner of Insurance is by
virtue of his office the State Fire Marshal and conducts investigations
into 2ll fires of a suspicious nature and administers the Mobile Home
Regulatory Act, which establishes quality and safety standards for the
mooile home industry in this state.

B. OFFICE AND HOURS —— Tne Office of the Department is located at
Suite 1804, Welter Sillers State Office Building, 530 High Street, in
Jackson, Mississippi. Tne office shell be open during business hours
each day, Saturday, Sunday, and holidays exceptec. The mailing aadress
of the Department is P. 0. Box 79, Jackson, Mississippi 36203, end its
telephone number is (601) 358-3369.

C. CUSTODY OF RECORDS —- The Commissioner shell have custody of
the Sezl and official records and shall be responsible Zor the
meintenance and custody of the files and records of the Depariment
inzluding the transcripts of testimony and exhibits with all papers and
reguasts filed in proceedings, the minuces of zll actions teken by the
Desartment and all of its findings, determinations, reports, opinions,
orders, rules, regulations, and epproved Iorms.

D. PUBLIC FILING — No Department rule, regulation, directive,
order or decision shall be valid or effective eageinst any person OT
party, nor may it be invoked Dy the Department for any purpose, wuntil it
has been filed and made available for public inspection. Tnis provision
shall not apply in favor of any person or party with actuzl knowledge of
an agency rule, regulation, bulletin, directive, interpretatl
cecisicon, or opinion.
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. AVATLABILITY OF RECORDS —

1. Except as limi
25-61-G and 25-61-11 and any
records of the Department are public and snall be made avel
inspaction or for copying &t the oifice of the Dspariment.

.



2. Pricr o arriva © the Department, a memder of the public
should speciiy the documents He wishes to view and should schedule a
reascnabie Time for \'1emnD SO ;wcg the Department can locate the
documencs pricr to the individual's arrival and have them ready at tne
pre-arranged tinme. Documenys shall be viewed only &t the Depar;men; s
offices. Documents shall not be removed from folders by any membder of
the public

3. Any0ﬁ° wishing copies of any document must in writing clearly
indicate which document is desired. Copies shall be made under tne
supervision of the Department personnel. Tne Department shall prepare
an invoice reflecting the fees reasonably calculated to reimburse it
for, and in no case to exceed, Che actual cest of searching, reviewing
and/or duplicating and, if applicable, mailing copies of public records.
The fees shall be collected by the Department in advance of complying
with the request.

4. All copy requests shall be filled or denied within fourteen
(14) working days from the date of request for the production of such
records. Reguests grancad shall be filled in the order in which they
are received. Denials by the Department for a request for access To or
copies of public records shall be in writing and shall contain a
statement of the spscific reasons for the denial.

F. APPROVED FORMS —- The Department of Insurance has approved and
uses various Zorms in its dealing with the pudblic. Copiss of these
forms may De cbtained by contacting the Departmenb.

G. EXAMINATION, INQUIRY OR INVESTIGATION — The Department may,
by order of the COmxlSSlOﬂ-~, through one or more of its members
espec;ally authorized, conduct at its office in Jackscn, Mississippi, or
in eny part of the State of Mississippi, or elsewnere any examination,
inguiry, or investigation, hearing, or other proceeding necessary tO

eriorm its duties and functions.

H. AUTHENTICZATION — All orders, ﬂOClCES, and other acticns of
the Department shall bz authenticated or signed by the Commissioner or
such other perscn as may De authorized by him.

I. NOTICE — Upon order of the Commissioner, the Department shall

issue all notices of hearings and other process as may be directed by
the Commissioner.

J. FORM AND SIZZ OF PAPERS AND PLEADINGS —- All papers filed wit
the Depariment and all exhibits to pleadings and testimony of witnesses
snall D2 printed or Cypewritlen with a clear margin of et least two
inches at the top, if typewritten, on one side of the paper only and as
far as practicadble on peper 8 1/2 x 14 inches (except where exnibits may
Tequire a larger sheet).



K. AMENDMENT — The Commissioner mey, in his discretion, require
anv document, Ifiling, pleading or petition to be made mcre speciflic and
may allow, or ¢f his owm moZion reguire, amendminis Cr correciions, OY

he may cause To D2 suppiiel anv omissions.
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L. MOUTATION OF TIMZ ~— In computing the time within which an
act must b2 periommed, the Iivst day shall be exclud led and the lasc cay
snall b2 included but if the last dav shail fell on a Seturcay, suncay
or a legal holicav, then In2 next business day shall be construed as the
last cav. ’

M. " TERVENTION —- In any proceeding the Commissicner may permit

any person auLnorlzed to complain to the Department to infervene and to
be heard as an original parly

N. NEW PARTIES -- The Commissioner may in any proceecing order

that any person whose interest will be affected by any crders be made a
party to the proceedings. All parties shall be entitled to have notice
of hearings and proceedings and be heard in person or by attomey.
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icensing of Agents.

A. DEPARTMENT - AUTRORITY AND CONTROL — Tne Department has
authority and control over the issuance, grant, denial, refusal,
suspension, revocation, expiration, termination, continuzance, and
renewal of licenses for all insurance agents, brokers, sclicitors and
adjusters operating in Mississippi.

B. LICENSE MUST Bt REZTURNZD TO COMMISSIONER —— Upon suspension or
revoceticn of a license, it shell bs forthwitn delivered to the
Commissioner.

C. NOTICZ AND HEARING RZQUIRED —- Notice and hesaring in
accordance with Ln*s Regulaticn ere required before the suspension,
revocation, or relusel of e license may be effected. S,SDETS‘O“.

<

refusal or ravocation of & license must b2 for certain glatutory causes.

D. EXPIRATION - WHEN ZFT=CTZD--Wnen a license

e has made a timely
and sufficient epplicetion for renswel or e new license, with refsrence
to any activity of a continuing nature, The license does not expire
until epplicztion has been cdetermined. When application is denied or
the terms of a new license eare limited, then the license expires the
last day for review of any Department Order or at a later date if so

ILixed by a court '
. VOLUNTARY SURRZNDZR - In the event an agent veluntarily

surrenaers nhis license to the Commissioner, the Connuss- er shzll deem
that surrender & revocartien.



E. REQUIREMENTS FOR APPOINTING LIFZ, HEALTH AND ACCIDINT, AND
HOSPITAL AGINT
1. Agents' privilege tax licenses and company Certificates of
Authority expire the last dav of each vear and ave renewadle as of
January lst.
2. Agents reguived TO take the ixamination must
(a) Obtein the proper registration form.
(b) Complete the registration form and return it to the
testing authority along with the examinaticn Iee.
(¢c) Obtain th» appropriate study manual.

3. Appointment of new agent (one not currently holding a state
privilege tax license):

(a)

®

ga

must be
by the

The insurance agent's application (Form: Life #7)
completed in its entirety, notarized, and endorsed
sponscring insurance company.

tex pavments (license fees) must be tendered to
tment in the amouncs set forth in M.C.A.
27-15-%3 and 27-15-95 (1972).

h

A copy of the examination results must be forwerced to
the Department's Licensing

Division.

Question 15 of the application must be complated
indicating compliance with the forty (40) hour
pre-licensing reguirements.

Life Requisiticna Form No. 1 must be completec in its
entirety

Certificate of Authority fees for lccal agents end
generel, district agents or managers must D2 tendered
to the Department in the amounts set forth in M.C.A.
Section 83-35-73 (1972).

If the applicent has been licensed in another state
within the past three (3) vears, a letter of clearance
from the Insurance Depertment of the state issuing such
license must accompany tne application Zor licensing.
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ntment of Currently Licensed Life, Health, and Accicent,

Lifz Reguisition Form No. 1 must be compieted in its

enTirelv.

Cercificate of Authority fees Zor local or soliciting
agents anc for general, district agents Or managers must
be tendered to thne Department in the amounts set forth in

M.C.A. Ssction 83-5-73 (1G672).

ne Requisition Form must contain the agent's and
n identification numbers or it will b2 returncd.

Requisition Forms rust be signed by an officer oI the
company or an individual authorized by company letter
which has been filed with the Department.

rements for Licensing Non-Resident Agents:

e agent's application (Form: Life No. 2) must be
completed in its entivety, notarized, anc endorsed by the
in

sponsoring company.

Tne applicent must ettach an OLIOLﬂaL/CLTTEW;
cartificetion from the Insurance Depertment oI the
applicant's domiciliary state o-. in the eglternative,
complete page four (&) oI the application.

Question fifteen (13) of the application must be
completed indicating compliance with the forty (40) hour

pre-licensing reguirement.

Tne privilege tex pevment (license fee) must D2 tenderad
to the Depertment in the amounts set fortn in M.C.2.
Sections 27-15-¢2 and 27—~>—93 (1972).

Life Reguisition Form No. 1 must bz completed.
Certificate of Authority fees for local cr soliciting
agents and general, district agents or managers must D2
tendered to the Department in the amounts set forth in
M.C.A. Section 83-5-73 (1972).

Reguirements Ior adding Variable Contracts To current license:

Tne epplicent must bz previously licensed for the life
line of insurance.
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s Application (VA-1) must 2e

ne GDDLQbaﬂy 's \rSD exarination results masc
a

lLife Requisition Form No. 1 must be comple in its
entirvety.

Cercificate of Authority fees for local or soliciting
agents and general, cdistrict agents O mau;gevs mast be
tendered to the Depariman: in the amounts set forth in
M.C.A. Section 83-3-73 (1972).

Non-resident agents must actach a letter of certifica-
tion to their application form.

nts listed teiow are not required to take the Examination:
Non-resident agents.
Credit life, hezlth and accident agents.

Agents of a fraternal ben=fit society.

Ticket-selling agents (trip accident)
Agents who neld a license within two (2) years preceding
the date of filing the application.

Varieble contracts agents who are gualified as life
agents.

remencs for Licensing oI Managing Ger g
tion for Supervising Generel Agent

) must be completed in its entirety.

Tne privilege tax pavment (license fee) IZor e corporation
mast be tendered to cthe Depariment in the amounts set
forth in M.C.A. Section 27-153-85 (1972); privilege tax
pavment (license fee) for an unincorporated entity or
individual must be tendered to the Department in the
emounts set forth in M.C.A. Section 27-15-89 (1G72).

Attached to the application must be a letter of appoint-
ment from each insurance company listed on the

applicetion. The letter must be signed by an oificer oI
the company Cr an individual authorized by a company
letTer filed with the Department. The leCter must
orovide complete information as to the fumctions the
general agent will perform.
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{d) This license does not entitle the ageni oOr corporation to
cdirectly solicit ‘*om the pudblic. The license is issued
To a manager, Crustee, Or agministrator who serves in an
administrative CaDaCLCV in behalf of insurance companies
listed on the application.

(e) This license is available to residents and non-residents

Requirements for Licensing Professional Corporations:

(a)

An application for licensing of corporations as
soliciting agents for life, health and accident (Form 3)
rmast be completed in its entiretly.

cendered
A

[
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AR ES

Tne privilege tax payment (license fee) must be
Zo the Department in the amounts set i
Section 27-15-93 (1672).

A copy of the corporate charter which nas been filed with
the Secretary of State's OZfice must b2 attached to the
application.

Tnis license entitles only Mississippi resident corpora-
tions to solicit life, health end accident coverages.
(Any corporation incorporated under the Mississiapi
Business Corpcration Statutes is no gl
license).

.11 shereholders must D2 licensed
icentification numbers must De prov
Department.

l-’ >
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Tne corporate name will usually include "PooA", "Ltd.',
cr '"Cnercered" designations as oppesed to ''Inc.', E.g.-

Mutuzl Insurance Service, P.A.

Reguesting letter cf Certification (Wnen Mississippi agent is
14

icense in another stete):

List the agent's complete name and identification number.

The fee for use of the Depertment Seal must be tendered

o the Depertment in the amount set forTh in M.C.A.
Section 83-3-73 (1972).

Enclese a self-adcressed postage paid envelope.
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Regquesting letter of Clearance (when Mississippi agent moves
tel:

{a) A letter must be signed by the agent requesting that his
Mississippi license “be cancelled with the effective date
oI cancellation indicated therein. (The company cannot
meke this request)

{0, The agent musT return nhis Mississippi licerse to the
Department

{c) The Zee for use of the Department seal must be tendered
to the Department in the amount set forth in M.C.A.

Section 83-5-73 (1972).
(d) EZnclose a self-addressed postage paid envelope.
Cancellation of Certificate of Authority:

(a) A form must be signed by an officer of the company or
someone authorized by the company to appoint and
Cerminate agents in Mississippi. Only original
signatures may appear on the form forwarded to the
Department. The Department will furnish & suggested form
to b2 used for cancelling agents.

(0) Tne original or a copy of the current Certificate of
Aathority you desire cancelled must be enclesed with the
form

n
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. you mast list the
for and date of

ion number for both the
1so be listed.
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A Licensed Agent must promptly notify the Commissioner of
Insurance in writing of any chnange in his resident address.

=QUT NTS FOR APPOINTING ALL PROPERTY AND CASUALTY AGENTS
AND SOLICITCRS

Resident agents' privilege tex licenses and company
Certificates of Authority expire the last day of reD“uary and
are renewable as of March first (1st).

Agents Required to take the Examination:
(2) Obtain the proper registration form.

istration form and return it to the
T i

ves:Lng authori ne examination
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